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Purpose: This policy directs how the City, its employees, committees, commissions, official and 

ad hoc working groups and other similar bodies of the city communicate on social media. Social 

media includes, but is not limited to, Facebook, X, Instagram, Snapchat, Pinterest, Reddit, 

WhatsApp and other similar platforms that allow account holders to publicly interact with one 

another online. This policy does not apply to personal accounts of city employees or volunteers. 

This policy supersedes previous policies of the City without eliminating previous policies’ 

application to City business beyond the scope of this policy. 

 

Account Administration: 

 • Social media accounts must have no fewer than two administrators. One 

account administrator must be a full-time employee of the City. 

 • The city manager or her/his/their designee will maintain a current list of 

accounts that represent the City, its employees, and committees/commissions/working 

group/etc. and associated administrators. 

 • When practical, the administrators of an account should inform the city 

manager or her/his/their designee of changes to account name, status 

(active/defunct/etc.), and administrator. In the case of changing administrators, both the 

former and new administrators should provide this information, when practical. 

 • The city manager or her/his/their designee must approve the creation of 

any new account. This provision includes when an entity that already has permission for 

an account on one or more platforms wants to create an account on a different social 

media platform. 

 

Social Media Posts: 

 • Posts should be informative or celebrate Hallowell; its residents, 

employees, volunteers, visitors, neighboring communities, community businesses, 

history, or community organizations. Posts should not be editorial or attempt to influence 

a city employee, elected official, or committee/commission/working group/etc. to behave 

in a certain manner or make a certain decision. Posts may include a resolution passed by 
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the city council that encourages a county, state, or federal official or body to behave in a 

certain manner or make a certain decision. 

 • Posts may include images, memes, or videos. Unless in the public domain, 

photography should be attributed to its creator when known or can be discovered with 

reasonable effort by the account administrator. 

 • Account administrators may share posts provided the shared post meets 

the conditions of this policy. 

 • Posts may be edited, however must clearly be identified as edited with 

time and purpose of edit included in the edited post. 

 

Interactions: 

 

 • Social media accounts affiliated with the City should not express approval 

of another account (such as adding celebratory tags e.g. “liking,” “pinning,” upvoting, 

etc.) or share another account’s post unless the other account’s post meets the conditions 

of this policy. 

 • Social media accounts affiliated with the City shall not comment on its 

own posts nor respond to reactions (including comments) on its posts except as described 

below. 

 • Social media accounts affiliated with the City may respond to its own 

posts and reactions thereto by commenting or tagging with the Granite City Values 

Statement or by directing the public to the City’s website or to call city hall for more 

information. 

 • Account administrators may have direct communication with a single 

other account through a social media platform’s direct messaging feature. The interaction 

must not be in the form of a group communication. The account administrator must 

continue to represent the City in a professional manner when using a direct messaging 

feature and will not erase, alter, or attempt to hide this form of communication from the 

City or applicable FOIA requests. 

 

Comments from the Public 

  



 

 • Users and visitors to City of Hallowell social media accounts shall be notified 

that the intended purpose of the account is to serve as a mechanism for broadcasting 

information from the City to members of the public. The City of Hallowell recognizes its 

online presence as an extension of its physical facilities and considers such online presence to 

be a limited public forum.  

 

As a limited public forum, the City of Hallowell’s website and social media accounts and its 

departments have the discretion to limit access to and the use of social media by members of 

the public. The City of Hallowell may restrict users from posting comments, images, or links 

to other sites and may remove any posts or comments that are in violation of this policy. 

Examples of violations of this policy include (but are not limited to):  

 

1. Comments not topically related to the original comment, post or Town department;  

2. Making or publishing of false, vicious or malicious statements concerning any citizen, 

employee, the City or its operations;  

3. Service-related questions or concerns;  

4. Content intended to defame any person, group or organization;  

5. Comments in support of or opposition to political campaigns or ballot measures;  

6. Disclosure of confidential, sensitive or proprietary information including, but not limited 

to, pictures or postings including personally identifying information of persons involved in or 

on the scene of incidents in which the City’s police, public works, or fire departments are 

called to respond, such as building fires or motor vehicle accidents;  

7. Promotion or endorsement of political issues, groups or individuals;  

8. Profane or obscene language or content;  

9. Content that promotes, fosters, or perpetuates discrimination on the basis of race, creed, color, age, 

religion, gender, familial status, status with regard to public assistance, national origin, physical or 

mental disability or sexual orientation;  

10. Violent or threatening content;  

11. Sexual content or links to sexual content;  

12. Sexual harassment content;  



13. Solicitations of commerce or advertisements including promotion or endorsement;  

14. Conduct or encouragement of illegal activity;  

15. Information that may tend to compromise the safety or security of the public or public systems;  

16. Content that violates a legal ownership interest of any other party, such as trademark or copyright 

infringement;  

 

 • Content that contains any of the above shall be removed and repeat individual 

violators of this policy may be prohibited from posting or commenting on City of Hallowell 

social media accounts.  

 

  These guidelines must be displayed to users or made available by hyperlink. Any content 

removed based on these guidelines must be retained, including the time, date and identity of the 

poster when available.  

 

 

 


